
                                                
 

Personal Contact Program Schedule 
 

M.Sc. TQM (Previous)/ PDQM  
 
S.No. Date Paper Code Paper Title 
1. 09-07-10 QMA110 Fundamental Concepts in QMS 
2. 10-07-10 QMA120 Preparation & Implementation of 

ISO 9001:2000 
3. 11-07-10 QMA130 Audit Functioning 
4. 12-07-10 & 13-

07-10 
QMA150 Applied Statistics 

 
 

           M.Sc. TQM Final Year  
 
S.No. Date Paper Code Paper Title 
1. 16-07-10 QMB110 5S & JIT 
2. 17-07-10 QMB120 Total Productive Maintenance 
3. 18-07-10 QMB130 Customer Relationship 

Management 
4. 19-07-10 QMB140 Environmental Functioning  
 
Venue: Directorate of Quality Management 
            65/3, Saidulajab Extension, Maidan Garhi Road 
            New Delhi 110068 
            Ph: 011 29531628/09810954289 
 
Timing: 9:30 a.m. to 5:30 p.m.  
 
Note: Students should carry necessary stationery and all books along with 
them. The seats must be occupied 15 minutes prior to the prescribed timing.  
 

  Personal Contact Program Schedule for Bangalore will be announced shortly. 
 


